s.%'fiﬁ?gﬁ? Airport Ambassador Program

Application
Please tell us about yourself!
First Name Middle Initial Last Name
Address
City State Zip Code

What schools did you attend?

College/University:

Tech./Voc. School:

High School:

Do you have previous volunteer experience?

Dates From/To Organization Supervisor Phone
Duties:
Dates From/To Organization Supervisor Phone

Duties:




Who may we contact for references?

Name Relationship Phone Number

Name Relationship Phone Number
Please answer some questions relating to the Ambassador Program:

How did you hear about our program?

Why would you like to be a Santa Barbara Airport Ambassador?

Do you have any experience in aviation and/or customer service? If so, please describe:

Do you speak any language fluently other than English? Please list:

Participation as an SBA Ambassador requires extended periods of standing at the
Terminal. Each shift is four hours long with a 30-minute break. Are you physically
able to stand for two hours at a time?

We are committed to providing a high level of service to our patrons. Should you
become a SBA Ambassador, you will be required to attend customer service
training and serve a four hours a week for a minimum of six months. Are you
willing to make this commitment?

We ask our volunteers to wear a uniform while on duty at the Airport. The uniform
consists of a red blazer/or jacket, khaki pants or skirt, and a white shirt. While the
Airport will provide the blazer/jacket, you will be required to provide your own khaki
pants and white shirt. Are you willing to do this?

If yes, what size blazer/jacket would you wear? XS S M L

Female Male

Yes

No

Yes

No

Yes

No

XL



When are you available?

You will be assigned to the same shift every week*. Please be aware that the 3:30 p.m. shift
extends into the evening hours. Please select at least one shift:

DAY SHIFT

5:00a.m.— 8:30 a.m. — 12 noon — 3:30 p.m. —
9:00 a.m. 12:30 p.m. 4:00 p.m. 7:30 p.m.

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

SUNDAY

*If you would like to be an Airport Ambassador, but cannot work the proposed shifts, please
indicate when you would be available:

Have you ever been convicted of a felony? Yes No

If so, please explain:

Who may we contact in case of emergency?  Phone No. Cell
Name
Relationship Address

Do you have any questions or comments?

I have read and understand the above information. | am willing and able to meet the
requirements and would like to represent Santa Barbara Airport as an Ambassador.

Signature Date

Phone #1 Email

Phone #2



